Richard Anthony Webley


Curriculum Vitae

PERSONAL DETAILS

Email:
contact@richardwebley.co.uk
DOB   
27 / 12 / 1969
PERSONAL PROFILE

· Both a logical & analytical problem solver, possessing the ability to work independently and also within a team. 

· Able to communicate with fellow colleagues at all levels, combined with the ability to resolve conflicts and carry out peaceful negotiations.

· Ability to acquire new skills and embrace new emerging technologies.

· Ability to prioritise and manage time effectively.

KEY ACHIEVEMENTS 

· The creation of a personal website.
· Self-hosting of personal website via personally owned Linux - Apache Web, Sendmail & Dovecot Mail Server.
· The production of a fully featured, secure electronic purchase ordering system; resulting substantial savings in stationery and storage costs per annum.
· The design, creation & implementation of a user-friendly UNIX print scheduler, resulting in an increase in end-user productivity.
· Hosting of internal Asset Sale Site at Amazon.co.uk incorporating HTML, Microsoft IIS, PHP & ISQL scripts.
MOST RECENTLY ACQUIRED QUALIFICATIONS

· City & Guilds – Oracle Relational Database Management Systems. 
– Distinction.
· City & Guilds – HTML & Web-Site Design



– Distinction.
· Cisco – Network Fundamentals




– Pass
EMPLOYMENT HISTORY

DATA CABLING ENGINEER (VOLUNTARY WORK)
-  Nov 2009 / Dec 2009
Voluntary work consisting of installing & testing CAT 5e Network cabling, for a School based in Sutton.

TEACHING ASSISTANT




- April 2009 to June 2009

Employed by Unity in Care to work for a Catholic School for Children with challenging, learning & behavioural (i.e. Autism) difficulties.

Main Duties Performed:

· The provision of learning assistance with core standard, educational subjects, including:

Reading, Maths, English, Science.

· The provision of Life-Skills coaching to include areas such as: Positive Role Model affirmation, functioning within the community.

Training for this highly responsible role has included placement on the following courses:

· Food hygiene training.

· Abuse awareness.

· First Aid instruction.

VARIOUS TEMPORARY ROLES



- May 2008 to April 2009

Non – I.T Related roles including: gardening, working for Royal Mail, etc.

AMAZON.co.uk





- May 2007 to May 2008

SENIOR TECHNICAL SUPPORT ENGINEER

The main role was to provide and support the organisations I.T infrastructure, enabling staff to operate efficiently within the Company’s agreed desktop policies and to maximise the benefit available from both Microsoft and Linux based platforms.

Main Duties Performed:

· Hardware / Software procurement, installation & maintenance, and end-user support.

· Implementation  & Maintenance of the Company V.O.I.P system.

· Relocation of a centralised Amazon software image deployment point.

· Active Directory Accounts & Permissions maintenance.

· Exchange Server 2003 / 2007 Management.

· Hosting of the Internal Asset Sale Intranet Site.

· Administration of network resources such as Storage Quotas, File Shares, and other Network Resources, plus additional housekeeping duties.

· BlackBerry Enterprise Server (BES) management.

· Patch Panel Cat 5 cabling of switches and end devices.

· New Starter I.T Inductions, concerning I.T Policies & Procedures. 

KENURE DEVELOPMENTS LIMITED


- Jan 2004 to May 2007

IT SYSTEMS ADMINISTRATOR

The main role was to support and maintain the in-house IT Infrastructure; which includes the company’s severs (UNIX and Windows), administration of the company’s internal INFORMIX database, whilst also providing support for desktop pcs, and additional pc-related hardware. 

Main Duties Performed:

· WINDOWS / SCO UNIX General System Administration – Including Account Creation, Permission Settings.

· Client / Server Housekeeping to include storage quota management, mailbox archiving.

· Implementation of both Client and Server data backups.

· Hardware Maintenance & Upgrades.

· Software Installations & Upgrades / Fault Finding.

·  Implementation & Maintenance of The Company “Mdaemon” Mail Server.

· CAT 5 cabling of PC’s and other network interfaced peripherals.

· Project Management for the Creation / Writing / Implementation of a Secure Electronic Purchase Order / Logging System – utilising UNIX Bourne Shell scripts, Informix-SQL, VB scripts.

· Design & Creation of an Electronic Vendor Rating System.

· Design & Creation of an Electronic Order Acknowledgement System.

· Maintenance of the EXEL EFACS X-PRO Business, Enterprise & Resource Planning Suite.

· I.T product procurement.

· Provision of Employee training & User Acceptance Testing.

KBA COMPUTER SYSTEMS LIMITED


- Jan 1995 to Jan 2003

HELPDESK SUPPORT CONSULTANT

Main Duties Performed:

· WINDOWS / UNIX General System Administration.
· Client / Server Housekeeping to include storage quota management, mailbox archiving.
· Maintenance of Client Security Backups.

· Systems Fault Finding.

· The creation of a server based UNIX Print Scheduler using Bourne shell scripting language.

· Customer data conversion both locally & remotely.

NITTAN (UK) Limited




- Aug 1990 to May 1994

SOFTWARE SUPPORT CO-ORDINATOR

Main Duties Performed:

· Installation and configuration of Pegasus Accounting / Stock_ Control software.

· Company data conversion & formatting.

· I.T product procurement.

EDUCATIONAL DETAILS

Clarendon Secondary School – 1981 to 1988

O’Levels (1986) Computer Science (B), English (B), Mathematics (B), History (C), Physics (C)

OA’Levels (1988) Mathematics (C), General Studies (C)

A’Levels (1988) Psychology (C)

Farnborough College Of Technology – 1988 to 1990

HND Business & Finance Studies

DISTINCTION - Business Information Technology.

MERIT - Application Software.

 
Farnborough College of Technology – Sept 2003 to Jan 2004

City & Guilds – Relational DataBase Management Systems (Primarily Using Oracle)

DISTINCTION.

INTERESTS

Member of  “Kempo Ju-Jitsu Budo Association Of Great Britain” ( Grade -  Brown Belt )

Weight-Training

Cycling

REFERENCES AVAILABLE ON REQUEST
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